
  
MAGIC ACCESS BENEFITS TERMS AND CONDITIONS  
 
Overview 
 
Please read the Magic Access Terms and Conditions and these Magic Access Benefit Terms and Conditions carefully before 
purchasing and using Magic Access membership or the membership benefits. By keeping or using the membership or using any 
membership benefit, you are accepting all such terms and conditions and will be bound by them. 
 

A. Important Details (applicable to Members of all tiers) 
B. Benefits available to Members of all tiers 
C. Benefits available to Platinum Members 
D. Benefits available to Gold Members 
E. Benefits available to Silver Members 
F. General Magic Access Benefits Terms and Conditions (applicable to Members of all tiers) 

 

In the event of any conflict or inconsistency between these Magic Access Benefits Terms and Conditions and the “Magic Access 

Benefits” page, these Magic Access Benefits Terms and Conditions shall prevail. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://www.hongkongdisneyland.com/magic-access/terms-conditions/
https://www.hongkongdisneyland.com/magic-access-members/public-page.html?uuid=8836d1b8781f4265b3bbf59e2f717e46#!/detai
https://www.hongkongdisneyland.com/magic-access-members/public-page.html?uuid=8836d1b8781f4265b3bbf59e2f717e46#!/detai


  

A. Important Details  
 

1. Except as otherwise stated by Hongkong International Theme Parks Limited (“HKITP”), Magic Access benefits in these 
Magic Access Benefits Terms and Conditions are available from 6:00am (Hong Kong Time) on January 1, 2024 and 
during the current membership term of any Magic Access member ("Member") with a valid Personalised Membership 
Card issued on or before December 31, 2024, subject to the Member’s membership tier and these Magic Access 
Benefits Terms and Conditions.  
Except as otherwise provided in the Magic Access Terms and Conditions, a “membership term” shall mean the one year 
period from the issue or renewal date of the Personalised Membership Card in accordance with the Magic Access 
Terms and Conditions and these Magic Access Benefit Terms and Conditions.  Members understand and agree that 
these Magic Access Benefits Terms and Conditions do not imply or guarantee the availability of any benefit under Magic 
Access membership issued or renewed after December 31, 2024, which may be determined by HKITP in its absolute 
discretion. 
In order to redeem benefits available to Members, a Member shall present in person a valid membership card printed 
with his/her name and photo (“Personalised Membership Card”) and such personal identification as required by HKITP 
at the time of benefit redemption. A Member who has purchased his/her Magic Access online shall present the Magic 
Access confirmation email issued by HKITP upon completion of online purchase at the Ticket Booths located at the Main 
Entrance of Hong Kong Disneyland Park (“Park”) to obtain his/her Personalised Membership Card.    
Where certain benefits are stated as available to membership issued or renewed on or before a specified date only, it 
will not be available to Members whose Personalised Membership Card is issued or renewed after such date, even if 
the relevant Magic Access Certificate was purchased or the relevant purchase or renewal transaction was made before 
such date.   

2. Benefits are subject to (i) validity periods and block out dates of the benefit in question or the associated products or 
services; (ii) availability of the benefit in question or the associated products or services; (iii) operating hours, capacity 
and entry requirements of the relevant attraction, facility or location; (iv) controls which may limit the number, type, 
value and other features of the benefits allocated for Magic Access Membership Program, or which may restrict the 
number or eligibility of Members to whom the benefit is offered (for example, certain benefits and features may be 
made available on a limited basis to a selected group of Members) (such controls are collectively referred to as "Benefit 
Limits"); and (v) other applicable terms and conditions as HKITP may announce from time to time in the Magic Access 
Terms and Conditions, these Magic Access Benefits Terms and Conditions, the Hong Kong Disneyland Website at 
www.hongkongdisneyland.com (“Website”), the relevant advertisement, Member communication and/or notices or 
signage displayed at the attraction, facility or sales or service location.  Members acknowledge that HKITP may, in its 
absolute discretion, determine or change any aspect mentioned in this paragraph A.2 at any time and from time to time 
without notice. 

3. HKITP is not the supplier of the products and/or services provided by other merchants (collectively “Other Merchants’ 
Offers”), and such other merchants do not provide the Other Merchants’ Offers on behalf of, or as agent of, HKITP or 
any of its affiliates.  HKITP gives no representation or warranty as to the Other Merchants’ Offers.  To the maximum 
extent permitted by applicable law, HKITP shall not be liable for any loss, cost, expense, charge, taxes, damage, claim, 
demand, proceeding, action, obligation or liability (including without limitation, any injury, damage, loss or expense of 
any nature) suffered by the Member or any other person resulting from or in connection with any Other Merchants’ 
Offers.  HKITP is not responsible for resolving any dispute arising from any Other Merchants’ Offers. The provision and 
use of the Other Merchants’ Offers may be subject to terms and conditions as determined by their suppliers.   

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

http://www.hongkongdisneyland.com/


  

B.  Benefits Available to Members of All Tiers 
 

1. Gift 
A lanyard exclusive for Members. 
 

2. “Magic Milestone” Reward Program 
i. Under the “Magic Milestone” Reward Program (“Milestone Program”) and subject to these terms and conditions, 

Members holding a valid Personalised Membership Card throughout the Milestone Period may redeem designated 
Milestone Gifts by meeting the required number of Eligible Admissions to the Park within a Milestone Period.  

ii. A "Milestone Period" is the 12-month period (or such longer period as HKITP may announce from time to time) 
immediately prior to the membership expiry date printed on the Member's current Personalised Membership Card, 
except in cases of membership renewal as set out below. By way of illustration only, if the membership term expiry 
date printed on the Member's Personalised Membership Card is January 1, 2025, his/her Milestone Period will 
commence on January 1, 2024 and end on January 1, 2025.  For the purposes of the Milestone Program, 
membership renewal made prior to the end of a Milestone Period will not reset the commencement and end date 
of the Milestone Period or the number of Eligible Admissions accumulated, notwithstanding the membership 
expiry date printed on the new Magic Access Membership Card. By way of illustration only, if on December 12, 
2024 a Member renews his/her membership prior to the original membership expiry date on January 1, 2025, 
his/her Park admission during the period from January 1, 2024 to January 1, 2025 will be counted towards the 
Milestone Period under the original membership, and his/her Park admission during the period from January 1, 
2025 to January 1, 2026 will be counted towards a separate Current Period under the renewed membership. 

iii. Members who has achieved all requirements of a program milestone ("Milestone") may receive a gift designated 
for the Milestone (“Milestone Gift”): (a) First Milestone: Members who have accumulated three (3) Eligible 
Admissions within the first three (3) months of a Milestone Period may redeem a designated pin; and (b) Second 
Milestone: Members who have accumulated ten (10) or more Eligible Admissions within a Milestone Period may 
redeem a designated medal. 

iv. An "Eligible Admission" means admission to the Park by a Member using his/her Personalised Membership Card or 
an eligible upgrade of Park tickets to Personalised Membership Card at the turnstile at the Main Entrance of the 
Park, in each case as recorded by HKITP. Admission or upgrade by other means will not be counted as an Eligible 
Admission for the purpose of the Milestone Program. No more than one (1) Eligible Admission will be counted on 
each day (including, without limitation, multiple entries on the same day). HKITP's determination and record of 
Eligible Admissions shall be final and conclusive. 

v. Eligible Admissions accumulated by a Member during a Milestone Period cannot be carried forward, credited or 
transferred to any other Milestone Period or any other Members. 

vi. Upon achieving a Milestone, the Member may redeem the designated Milestone Gift by presenting his/her 
Personalised Membership Card at Magic Access Member Service Center in the Park in person before the end of the 
relevant Milestone Period. 

vii. HKITP is not obligated to send any notice for the redemption of Milestone Gifts or answer any queries in respect of 
the number of Eligible Admissions accumulated by a Member. Milestone Gifts not redeemed within the relevant 
Milestone Period will be forfeited without notice or compensation. 

viii. Each Member may not redeem more than one (1) pin and one (1) medal during the relevant Milestone Period. 
ix. Different Milestone Gifts may be distributed in the course of the Milestone Program and are subject to availability.  

Information published relating to the Milestone Gifts (including, without limitation, the design, type, retail price 
and available quantity) are for reference only.   HKITP reserves the right to determine and change the Milestone 
Gifts to be distributed in its sole and absolute discretion. 

x. The Milestone Gifts are not for sale, are non-transferable, non-refundable, non-exchangeable either in whole or in 
part, for cash, or any other items.    



  

C. Benefits Available to Platinum Members 
 

1. PARKING BENEFITS 
i. This parking benefit is available to General (formerly known as “Adult”), Student and Senior Card Members only, 

and is not available to Child Card Members.   
ii. This parking benefit may be used at the Auto Plaza for one private car or one motorcycle between 8:30am to 2 

hours after the Park’s scheduled closing time and is not applicable to parking at other locations, including car parks 
at the hotels in Hong Kong Disneyland Resort (each a “Hotel”).   

iii. New Members may only enjoy this parking benefit by presenting their Personalised Membership Card issued on 
the same day and parking receipt for their vehicle at Guest Relations located at the Main Entrance of the Park or 
City Hall located at Main Street, U.S.A.. 

iv. Each Member may only use this parking benefit once and for one vehicle per day.  
v. This parking benefit must be used by the Member presenting the Personalised Membership Card while aboard the 

vehicle upon entry to the Auto Plaza. No refund will be made if the Personalised Membership Card is not presented 
at the time of entry to the Auto Plaza.  

vi. Entrance to and use of the Auto Plaza are subject to the Rules and Regulations of the Auto Plaza, which are 
displayed at the entrance near the toll booth.  

vii. HKITP may from time to time restrict use of the car park or any part of it without prior notice, refund or 
compensation due to capacity, inclement weather or special events, to ensure safety, security or order, or if HKITP 
considers that the circumstances so require.  
 

2. IN-PARK BENEFITS 
i. Stroller Rental Discount 

a. Platinum Card Members may enjoy 50% discount on each stroller rental in the Park for up to 24 times during 
the membership term. Each Member may only use this benefit once for one (1) stroller rental per day.  

b. This benefit is subject to such block out dates as HKITP may from time to time determine (including February 
10 to February 14, 2024) and the information and terms and conditions available on the Website.  

 
ii. Designated Parking Area 
iii. General, Student and Senior Platinum Card Members may use designated parking area in the Auto Plaza.  

a. This benefit is subject to the terms and conditions set out in paragraph C.1 above.  
 

iv. Preferred Entrance 
a. Platinum Card Members may enjoy preferred entrance for security check at Park entrance.  
b. All persons (including Members and any accompanying guest), bags, parcels, clothing and other items may be 

subject to screening/security checks at the Park entrance and also within the Park. 
 

v. Complimentary Luggage Storage 
a. Platinum Card Members may enjoy complimentary luggage storage for one (1) piece of luggage on up to 24 

Park visit days during the membership term at the Luggage Valet on Park Promenade near the MTR Disneyland 
Resort Station.  

b. This benefit may not be used more than once or for more than one (1) piece of luggage per day. 
c. This benefit is subject to the luggage valet service terms and conditions available at the Luggage Valet location 

and on the back of the luggage storage ticket. 
 

vi. Priority Seating at "Festival of the Lion King" 
a. Platinum Card Members may enjoy priority seating at the "Festival of the Lion King" show for the Platinum 

Card Member and up to three (3) accompanying guests per show. 
b. The Member is required to arrive at the show entrance together with his/her guests and present his/her 

Personalised Membership Card 20 minutes prior to the scheduled show time. 
c. Guests who do not enter the show together with the Member will not enjoy priority seating. 

 
vii. Park Ticket Discount Benefit 

a. Platinum Card Members may enjoy 10% discount on the purchase of 1-Day General Admission Ticket and/or 1-
Day Child Ticket to the Park. 

b. Each Platinum Card Member may purchase up to six (6) Park tickets using this benefit in each membership 
term.  

c. This benefit is only available at the Ticket Booths located at the Main Entrance of the Park. 
d. Discounted Park tickets are only valid on the day of purchase. Discounted Park tickets not used on the day of 

purchase will be void. 



  
 

viii. Magic Access Platinum Hotline 
a. Platinum Card Members may call the hotel room and dining reservation concierge service hotline at +852 1-

830-888 from 9:00 AM to 8:00 PM. 
 

3. FOOD AND BEVERAGE BENEFITS 
i. Regular Dining Benefit 

a. Platinum Card Members may enjoy 25% discount on specified dining in the Park and Hotels, subject to the 
following conditions. 

 
a. Hotel Dining 

1. This benefit may not be used on such block out dates as HKITP may from time to time determine, including, 
without limitation, January 1 and December 21 to 31, 2024. 

2. This benefit is not applicable to Sea Breeze Bar at Hong Kong Disneyland Hotel, Chart Room Cafe and 
Dreamer’s Lookout at Disney Explorers Lodge or Hollywood & Dine at Disney’s Hollywood Hotel. 

3. This benefit is not applicable to room services at the Hotels and any off the menu items. 
4. Advance reservation is recommended, please call +852 3510-6000 (Hong Kong Disneyland Hotel), +852 3510-

2000 (Disney Explorers Lodge) or +852 3510-5000 (Disney’s Hollywood Hotel) for reservations.  

 

b. Park Quick Service Dining 
1. This benefit is applicable to combo meals at Golden Crocus Inn, Royal Banquet Hall, Starliner Diner or Comet 

Cafe in the Park. 
2. This benefit is applicable to combo meals or main dishes at Tahitian Terrace or Clopin's Festival of Foods in the 

Park. 
3. The combo meals or main dishes may only be selected from the menu board and is not applicable to 

promotional products and other excluded items as HKITP may from time to time specify. 

 

ii. Explorer’s Club Restaurant Dining Offer 
a. Platinum Card Members may enjoy 10% discount at Explorer’s Club Restaurant in the Park. 
b. This benefit may not be used on such block out dates as HKITP may from time to time determine, including, 

without limitation, December 23 to 26, 2024. 
 

iii. Plaza Inn hosted by Jade Garden & Cha Cha Room Dining 
a. Platinum Card Members may enjoy 10% discount at Plaza Inn hosted by Jade Garden & Cha Cha Room. 
b. This benefit may not be used on such block out dates as HKITP may from time to time determine, including, 

without limitation, January 1, February 3 to 14, May 1, May 4 to 5, May 11 to 12, June 8 to 9, June 15 to 16, 
July 1, September 15 to 18, October 1, December 7 to 8, December 14 to 15, December 20 to 21, December 23 
to 25 and December 31, 2024. 

 

iv. Student Member Combo Offer at Outdoor Vending Carts 
a. Platinum Student Card Members may enjoy HK$15 off on purchase of designated snack combo at designated 

Outdoor Vending Carts in the Park on weekdays, except public holidays. 
 

v. Main Street Bakery Offer 
a. Platinum Card Members may enjoy 10% discount at Main Street Bakery. 

 

vi. General Terms on Dining Benefits 
a. Dining benefits may be used for dining by the Member and up to seven (7) other guests. 
b. HKITP reserves the right to determine the prices of food and beverage, the menus and the operating hours of 

the restaurants or facilities in its sole and absolute discretion. 
c. Dining benefits may not be used in conjunction with any other discount or promotion. 
d. Each Member may only use dining benefit once in each meal session. 
e. Tea charge, pre-meal snack charge and 10% service charge (based on original price) may apply. 
f. Dining benefits are not applicable to promotional products and other excluded items as HKITP may from time 

to time specify. 

 

vii. Disney Private Celebration 



  
a. Platinum Card Members may reserve a private celebration package at Chart Room Cafe in Disney Explorers 

Lodge at a special price.  
b. The price and components of the celebration package may be adjusted from time to time and subject to such 

Benefit Limits (including without limitation, limits on the number, type, value and other features of items of, or 
the eligibility for, any purchase) as HKITP may announce from time to time.  For details, please call +852 3510-
2000.  

c. Any merchandise discount included in the celebration package may be used by the Member on designated 
merchandise only. 

d. At least 14 days’ advance reservation with payment at the minimum charge or 80% charges of attendance 
(whichever is greater) is required and is subject to block out dates, availability, capacity and operation of the 
restaurant.  For enquiries and reservations, please call +852 3510-2000. 

e. No change or cancellation to any reservation is permitted. 
f. This benefit is non-refundable, non-transferrable and non-exchangeable and may not be substituted (in whole 

or in part) or redeemed for cash or any other items. 
g. Members are required to present their Personalised Membership Card at the time of arrival and such other 

personal identification as HKITP may require for verification purposes. 
h. This benefit may not be used in conjunction with any other discount, promotion or offer (including but not 

limited to any Member dining or merchandise benefits). 
 

 

viii. Advance Reservation for Designated Seasonal Dining Offers 
a. Platinum Card Members may enjoy at least 3 times of advance reservation during the membership term for 

such seasonal dining offer(s) (such as Halloween or Christmas dining offers) as may be designated by HKITP 
from time to time.  

b. The seasonal dining offers, menus, price, components, reservation period and other features, terms and 
conditions of this benefit may be adjusted from time to time and subject to such Benefit Limits (including 
without limitation, limits on the number, type, value and other features of items of, or the eligibility for, any 
purchase) as HKITP may announce from time to time.   

c. Advance reservation is subject to block out dates, availability, capacity and operation of the dining location.  
 
 

4. MERCHANDISE BENEFITS  
i. Park and Hotel Merchandise 

a. Platinum Card Members may enjoy 20% discount on selected Park and Hotel merchandise.  
b. This benefit is not applicable to the purchase of photos, photography service, CHOW TAI FOOK jewelry, 

PANDORA jewelry, co-branded merchandise (e.g. LEGO® items, FUJIFILM items and Starbucks® items and 
Wooderful Life, etc.), non-Disney items (e.g. convenience items, drugs), media products , Magical Goodie Bags, 
personalized services, spending at Bibbidi Bobbidi Boutique, merchandise reserved, ordered or purchased 
online or outside the Park or the Hotels, Magic Prize and other selected items as HKITP may from time to time 
specify. 

c. This benefit is available at all merchandise stores in the Park and Hotels and The Magic of Hong Kong 
Disneyland (at Terminal 1 of the Hong Kong International Airport). 

d. The purchase of merchandise is subject to such Benefit Limits (including without limitation, limits on the 
number, type, value and other features of items of, or the eligibility for, any purchase) as HKITP may announce 
from time to time in the relevant advertisement and/or notices or signage displayed at the sales or service 
location. 

e. Purchase must be made in person by the Member holding the Personalised Membership Card used for the 
transaction. 

f. All merchandise items sold are subject to the exchange and refund policy printed at the back of original sales 
receipts. For verification purposes, Members are required to present their Personalised Membership Cards 
and such personal identification as HKITP may require for any refund or exchange. 

g. This benefit may not be used in conjunction with any other discount or promotion. 
 

ii. PANDORA Jewelry 
a. Platinum Card Members may enjoy 15% discount on purchase of HK$2,500 or above on PANDORA Jewelry, or 

10% discount on purchase below HK$2,500 on PANDORA Jewelry.  
b. Purchase must be made in person by the Member holding the Personalised Membership Card used for the 

transaction. 
c. All merchandise items sold are subject to the exchange and refund policy printed at the back of original sales 

receipts. For verification purposes, Members are required to present their Personalised Membership Cards 
and such personal identification as HKITP may require for any refund or exchange. 



  
d. This benefit may not be used in conjunction with any other discount or promotion. 

 

iii. CHOW TAI FOOK Jewelry 
a. Platinum Card Members may enjoy HK$100 discount on purchase of HK$2,000 or above on CHOW TAI FOOK 

Jewelry. 
b. This benefit is only available at Center Street Boutique in Main Street U.S.A. and Enchanted Treasures in 

Fantasyland. 
c. This benefit is only applicable to fixed price products. 
d. Each Member may only receive up to HK$100 discount in each transaction. 
e. This benefit cannot be used in conjunction with other discount or promotion. 
f. Members must present his/her Personalised Membership Card at the time of payment.  
g. Purchase must be made in person by the Member holding the Personalised Membership Card used for the 

transaction. 
h. This benefit is not exchangeable for cash, coupons, vouchers, discounts, items or other benefits. 
i. In case of any dispute, CHOW TAI FOOK reserves the right of final decision. 

 

iv. Disney PhotoPass+ and 8R Photo Print 
a. Platinum Card Members may purchase a package consisting of two (2) 8R photo prints and one (1) 8R calendar 

photo at HK$199 in the Park.  
b. Platinum Card Members may purchase a package consisting of one (1) of Disney PhotoPass+ and two (2) 8R 

photo prints and one (1) 8R calendar photo at HK$399 in the Park.  
c. Platinum Card Members may purchase a package consisting of one (1) "Character Dining Disney PhotoPass+" 

and three (3) 8R photo prints at HK$399 at the character dining locations in the Hotels.  
d. Disney PhotoPass+ is only valid for photos taken by photographers in Disney PhotoPass costume ("Disney 

PhotoPass Photographers") in the Park, and is not applicable to photos taken in Bibbidi Bobbidi Boutique, 
character dining and special events that require a separate charge (including, but not limited to, Disney Grad 
Days, Disney Performing Arts). 

e. Character Dining Disney PhotoPass+ is only valid for photos taken by Disney PhotoPass Photographers in 
character dining locations (Enchanted Garden Restaurant of Hong Kong Disneyland Hotel), and is not 
applicable to photos taken in the Park, Bibbidi Bobbidi Boutique, and special events that require a separate 
charge (including, but not limited to, Disney Grad Days, Disney Performing Arts). 

f. 8R calendar photo is only available to photo taken in the Park and is not available to photos taken in character 
dining location, Bibbidi Bobbidi Boutique or special events.          

g. Subject to Disney PhotoPass Photographer operations, photo service may not be available at some photo 
locations. 

h. Photos linked to a Disney PhotoPass+ will be available for viewing, downloading and sharing within 30 days 
after the photo was taken, after which the photos will no longer be available. 

i. Disney PhotoPass+, Character Dining Disney PhotoPass+, 8R calendar photo and 8R photo print are non-
refundable, non-exchangeable, non-transferrable and cannot be used as a cash equivalent. Purchase and use 
of Disney PhotoPass+ and related products using the Members’ benefits are subject to supplemental terms 
and conditions available at the Hong Kong Disneyland PhotoPass site at www.disneyphotopass.com.hk and the 
Magic Access Terms and Conditions available on the Website. 

 

v. Student Member Offer - Free Ear Hat 
a. Platinum Student Card Members may redeem one (1) designated ear hat (valued at HK$99 or below) with net 

spending of HK$300 or above at any merchandise store in the Park and Hotels.   
b. This benefit does not apply to spending on CHOW TAI FOOK jewelry, PANDORA jewelry, Magic Prize, at Bibbidi 

Bobbidi Boutique or on merchandise reserved, ordered or purchased online or outside the Park or the Hotels 
and other selected items as HKITP may from time to time specify. 

c. Platinum Student Card Members need to present their valid Personalised Membership Card and the original on 
day receipt in person at merchandise store in the Park and Hotels to redeem the ear hat. 

d. This benefit may only be used once in each membership term. 
e. Ear hats not redeemed after the designated redemption period will be forfeited without refund or 

compensation. 
 

vi. Student Member Offer - Disney Bouquet 
a. Platinum Student Card Members may enjoy HK$100 discount on the purchase of a designated Disney Bouquet 

(valued at HK$500 or above) at Center Street Boutique in the Park. 
b. This benefit may only be used once in each membership term. 

http://www.disneyphotopass.com.hk/


  
c. Merchandise items purchased using this benefit are non-refundable, non-transferrable and non-exchangeable 

and may not be substituted (in whole or in part) or redeemed for cash or any other items. 
 

5. HOTEL BENEFIT 
i. Hotel Discount 

a. Platinum Card Members may enjoy 20% discount on the prevailing rate of the Hotels.  
b. This benefit may not be used on such block out dates as HKITP may from time to time determine, including 

February 9 to 13, December 24 to 26 and December 29 to 31, 2024. 
c. This offer is only available for Hotel reservations made after the issue of Magic Access memberships. No 

refund or reduction of room rate will be made for Hotel reservations made prior to the purchase of the Magic 
Access. 

d. Rooms reserved are for Members’ personal use only. Members must be one of the guests staying in the 
applicable hotel, and are required to present their valid Personalised Membership Card and such personal 
identification as HKITP may require at the time of check-in for verification purposes. Otherwise, the prevailing 
room rate at the time of check-in will be charged. 

e. This benefit applies to all Hotel room types except Kingdom Club Frozen Suite at Hong Kong Disneyland Hotel. 
f. The prevailing room rate for each Hotel room is determined at the time of reservation.  
g. The “Total Charges” include: (i) the applicable room rate determined based on the check-in and check-out 

dates, the Hotel and room category selected and the prevailing room rate (subject to availability and any 
Benefits Limits); (ii) any Surcharge; (iii) 10% service charge on charges (i) and (ii); and (iv) any additional charge 
for add-on items (“Add-on Charges”).  

h. An extra charge of HK$200 per person per night (subject to 10% service charge) applies to the third and fourth 
guests aged 12 or above (“Additional Guests”) staying in the same Hotel room (“Surcharge”). 

i. Subject to the Surcharge, each Hotel room can accommodate up to a maximum of four (4) guests. At least one 
(1) adult must be a staying guest in each Hotel room. 

j. Full payment of the Total Charges will be charged for each reservation at the time of reservation. 
k. Each Member may reserve up to one Hotel room within the same check-in and check-out dates. 
l. No change of guest name is allowed under any circumstances. 
m. Members may cancel or change the reservation at least 3 days prior to the check-in-date, except for February 

10 to 13, 2024, July 19 to August 17, 2024 and December 20 to 31, 2024; in which case cancellation or change 
has to be made at least 7 days in advance. The first night of the Hotel stay together with Total Charges (ii) and 
(iii) will be charged in case of any cancellation made after the prescribed period stated in this paragraph or no 
show. Amendment of reservation is subject to availability and Benefit Limits, and no change is permitted after 
the prescribed period stated in this paragraph. 

n. This benefit is non-commissionable. 
o. This benefit is subject to all the terms and conditions set out in the related “Offer Highlights” page, the Hotel 

General Terms and Conditions, and to other restrictions and changes determined by HKITP in its sole discretion 
without advance or further notice. 

 
6. BIRTHDAY BENEFITS 

Platinum Card Members may enjoy a range of complimentary birthday privileges ("Birthday Privileges"). Except as 

provided otherwise by HKITP, Birthday Privileges may be used within the Platinum Card Member’s birthday month in 

the relevant membership term and will automatically expire after such birthday month. For example, a Platinum Card 

Member whose birthday falls in September may only enjoy the Birthday Privileges on any day in September during 

his/her membership term. Each Member may only enjoy Birthday Privileges once per membership term.  HKITP may 

change the Birthday Privileges at any time and from time to time by giving notice to the Members in these Magic 

Access Benefits Terms and Conditions, the Website, the relevant advertisement, Member communication and/or 

notices or signage displayed at the sales or service location.  

 
i. Other Birthday Privileges 

a. Each Platinum Card Member may redeem one (1) set of Birthday Privilege vouchers.  The voucher(s) issued by 
HKITP in respect of the Birthday Privilege (an “e-Voucher”) may be used within the Member’s birthday month 
during his/her membership term. For example, a Platinum Card Member whose birthday falls in September 
may enjoy the Birthday Privilege once on any day in the September within his/her membership term. 

b. Member must present his/her Personalised Membership Card together with the e-Vouchers to enjoy the 
Birthday Privileges. 

 

ii. Dinner discount at Crystal Lotus or Dragon Wind  



  
a. Platinum Card Members may enjoy HK$300 discount on every HK$1,000 spent on the dinner menu at Crystal 

Lotus or Dragon Wind, subject to the following conditions. 
b. This benefit is not applicable to takeaways and off the menu items.  
c. The aggregate amount of discount given to each Member under this benefit shall not exceed HK$1,500 

regardless of the total spending. 
d. This benefit may not be used in conjunction with any other discount or promotion (including any Member 

dining offer). 
e. This benefit may only be used once in each transaction. 
f. This benefit used for dinners by the Member and up to seven (7) other guests. 
g. In calculating the discount, only the total prices of food and beverage before service charge and other 

expenses will be considered. 
h. This benefit is not applicable to promotional products and other excluded items which HKITP may from time to 

time specify.  
i. 10% service charge will apply based on the original price. 
j. This benefit may not be used on such block out dates as HKITP may from time to time determine, including 

without limitation, January 1 and December 21 to 31, 2024. 
k. This benefit may only be used by the Platinum Card Member within his/her birthday month in the relevant 

membership term and will expire after such birthday month. 

 

iii. Dinner discount at Walt’s Cafe or World of Color Restaurant 
a. Platinum Card Members may enjoy HK$300 discount on every HK$1,000 spent on the dinner menu at Walt’s 

Cafe or World of Color Restaurant, subject to the following conditions. 
b. This benefit is not applicable to takeaways and off the menu items.  
c. The aggregate amount of discount given to each Member under this benefit shall not exceed HK$1,500 

regardless of the total spending. 
d. This benefit may not be used in conjunction with any other discount or promotion (including any Member 

dining offer). 
e. This benefit may only be used once in each transaction. 
f. This benefit used by the Member and up to seven (7) other guests.  
g.  In calculating the discount, only the total prices of food and beverage before service charge and other 

expenses will be considered. 
h. This benefit is not applicable to promotional products and other excluded items as HKITP may from time to 

time specify. 
i. 10% service charge will apply based on the original price. 
j. This benefit may not be used on such block out dates as HKITP may from time to time determine, including, 

without limitation, January 1 and December 21 to 31, 2024. 
k. This benefit may only be used by the Platinum Card Member within his/her birthday month in the relevant 

membership term and will expire after such birthday month. 

 

iv. Buy 1 get 1 free Combo Meal at In-Park Restaurant  
a. Platinum Card Members may enjoy one (1) free combo meal on purchasing one combo meal at Golden Crocus 

Inn, Royal Banquet Hall, Starliner Diner, Comet Cafe, Tahitian Terrace or Clopin's Festival of Foods in the Park. 
b. This benefit may not be used in conjunction with any other discount or promotion (including Member dining 

offer). 
c. This benefit may only be used by Platinum Card Member together with at least one (1) additional guest 

purchasing a combo meal of equal or higher value. 
d. This benefit may only be used by the Platinum Card Member within his/her birthday month in the relevant 

membership term and will expire after such birthday month. 

 

v. Buy 1 get 1 free Designated Dinner or Lunch at Hotels  
a. Platinum Card Members may enjoy any one of the following buy 1 get 1 free offer within his/her birthday 

month in the relevant membership term:  
1. a free designated dinner on purchasing one (1) designated dinner at Enchanted Garden Restaurant in 

Hong Kong Disneyland Hotel, or  
2. a free designated dinner on purchasing one (1) designated dinner at Ink & Plate in Disney’s Hollywood 

Hotel, or  
3. a free designated set dinner on purchasing one (1) designated set dinner of the same item at Dragon Wind 

in Disney Explorers Lodge, or 



  
4. a free designated set lunch on purchasing one (1) designated set lunch at Crystal Lotus in Hong Kong 

Disneyland Hotel, or 
5. a free designated set lunch on purchasing one (1) set lunch of the same item at World of Color Restaurant 

in Disney Explorers Lodge. 
b. This benefit may not be used on such block out dates as HKITP may from time to time determine, including, 

without limitation, January 1 and December 21 to 31, 2024. 
c. This benefit may not be used in conjunction with any other discount or promotion (including any Member 

dining offer). 
d. This benefit may only be used by the Platinum Card Member together with at least one (1) additional guest 

each purchasing the same designated dinners or lunch in the same seating at the same restaurant. 
e. This offer is not valid for other food and beverage items.  
f. Free dinner or lunch will only be provided to the Platinum Card Member using his/her Birthday Privilege. 
g. 10% service charge will apply based on the original price.  
h. This benefit may only be used by the Platinum Card Member within his/her birthday month in the relevant 

membership term and will expire after such birthday month. 

 

vi. 1 free Birthday Cake (1 pound)  
a. Platinum Card Members may enjoy one free birthday cake during his/her dinner at Enchanted Garden 

Restaurant, Ink & Plate or Crystal Lotus or Dragon Wind, subject to the following conditions. 
b. This benefit can only be used by Platinum Card Member together with at least one (1) paying guest purchasing 

the same designated dinner or designated set dinner in the same seating at the same restaurant. 
c. 48 hours advance reservation is required and is subject to availability.  
d. Birthday cake is available in round shape only, party favors are not included. 
e. This benefit may only be used by the Platinum Card Member within his/her birthday month in the relevant 

membership term and will expire after such birthday month. 

 

vii. 50% discount for Afternoon Tea Set at Hotels 
a. Platinum Card Members may enjoy 50% discount for Afternoon Tea Set at World of Color Restaurant or 

Afternoon Tea Set at Walt’s Cafe, subject to the following conditions. 
b. This benefit may not be used on such block out dates as HKITP may from time to time determine, including, 

without limitation, January 1 and December 21 to 31, 2024. 
c. Members may enjoy up to two (2) afternoon tea sets or one (1) afternoon tea set for two persons with this 

benefit. 
d. This benefit may not be used in conjunction with any other discount or promotion (including any Member 

dining offer). 
e. 10% service charge will apply based on the original price. 
f. This benefit can only be used by the Platinum Card Member within his/her birthday month in the relevant 

membership term and will expire after such birthday month. 
 

viii. One Birthday Card 
a. Platinum Card Members may redeem one birthday card at Magic Access Member Service Center in the Park or 

at the front desk of the Hotels within his/her birthday month in the relevant membership term. 
 

ix. 30% discount on Park and Hotel Merchandise 
a. This offer is not applicable to the purchase of LinaBell single character products, photos, photography service, 

CHOW TAI FOOK jewelry, PANDORA jewelry, limited edition Pins, co-branded merchandise (e.g. GODIVA, 
LEGO® items, FUJIFILM items and Starbucks® items and Wooderful Life, etc.), non-Disney items (e.g. 
convenience items, drugs), media products , Magical Goodie Bags,  personalized services, spending at Bibbidi 
Bobbidi Boutique, merchandise reserved, ordered or purchased online or outside the Park or the Hotels, Magic 
Prize and other selected items as HKITP may from time to time specify. 

b. This benefit is only available at all merchandise stores in the Park and Hotels and The Magic of Hong Kong 
Disneyland (at Terminal 1 of the Hong Kong International Airport). 

c. The purchase of merchandise is subject to such Benefit Limits (including without limitation, limits on the 
number, type, value and other features of items of, or the eligibility for, any purchase) as HKITP may announce 
from time to time in the relevant advertisement and/or notices or signage displayed at the sales or service 
location. 

d. Purchase must be made in person by the Member holding the Personalised Membership Card used for the 
transaction. 

e. Members are required to present their Personalised Membership Cards and such personal identification as 
HKITP may require for any refund or exchange of defective merchandise items. 



  
f. This benefit may not be used in conjunction with any other discount or promotion. 
g. This benefit can only be used by the Platinum Card Member within his/her birthday month in the relevant 

membership term and will expire after such birthday month. 
h. Except as provided in paragraph C.6.ix.e above, Merchandise items purchased using this offer cannot be 

refunded or exchanged.  

 

7. OTHER MERCHANTS’ OFFERS  
From time to time, Members may enjoy offers provided by merchants other than HKITP.  Please click here for details. 

 

  

https://www.hongkongdisneyland.com/magic-access-members/page.html?uuid=8836d1b8781f4265b3bbf59e2f717e46#!/detail


  

D. Benefits Available to Gold Members 
 

1. PARKING BENEFITS 
i. Gold General (formerly known as “Adult”), Student and Senior Card Members may enjoy 24 times of free parking 

during the current membership term and additional parking with HK$40 off for private cars and HK$15 off for 
motorcycles, subject to the following conditions. 

ii. This parking benefit is available to General, Student and Senior Card Members only, and is not available to Child 
Card Members.   

iii. This parking benefit may be used at the Auto Plaza for one private car or one motorcycle between 8:30am to 2 
hours after the Park’s scheduled closing time and is not applicable to parking at other locations, including car parks 
at the hotels in Hong Kong Disneyland Resort (each a “Hotel”).   

iv. New Members may only enjoy this parking benefit by presenting their Personalised Membership Card issued on 
the same day and parking receipt for their vehicle at Guest Relations located at the Main Entrance of the Park or 
City Hall located at Main Street, U.S.A.. 

v. Each Member may only use this parking benefit once and for one vehicle per day.  
vi. This parking benefit must be used by the Member presenting the Personalised Membership Card while aboard the 

vehicle upon entry to the Auto Plaza. No refund will be made if the Personalised Membership Card is not presented 
at the time of entry to the Auto Plaza.  

vii. Entrance to and use of the Auto Plaza are subject to the Rules and Regulations of the Auto Plaza, which are 
displayed at the entrance near the toll booth.  

viii. HKITP may from time to time restrict use of the car park or any part of it without prior notice, refund or 
compensation due to capacity, inclement weather or special events, to ensure safety, security or order, or if HKITP 
considers that the circumstances so require.  

 

2. IN-PARK BENEFITS 
i. Stroller Rental Discount 

a. Gold Card Members may enjoy 20% discount on each stroller rental in the Park for up to 24 times during the 
membership term. Each Member may only use this benefit once for one (1) stroller rental per day. 

b. This benefit is subject to such block out dates as HKITP may from time to time determine (including February 10 to 
February 14, 2024) and the information and terms and conditions available on the Website. 
 

3. FOOD AND BEVERAGE BENEFITS 
i. Regular Dining Benefit 

a. Gold Card Members may enjoy 18% discount on specified dining in the Park and Hotels, subject to the 
following conditions. 

 

a. Hotel Dining 
1. This benefit may not be used on such block out dates as HKITP may from time to time determine, including, 

without limitation, January 1 and December 21 to 31, 2024. 
2. This benefit is not applicable to Sea Breeze Bar at Hong Kong Disneyland Hotel, Chart Room Cafe and 

Dreamer’s Lookout at Disney Explorers Lodge or Hollywood & Dine at Disney’s Hollywood Hotel. 
3. This benefit is not applicable to room services at the Hotels and any off the menu items. 
4. Advance reservation is recommended, please call +852 3510-6000 (Hong Kong Disneyland Hotel), +852 3510-

2000 (Disney Explorers Lodge) or +852 3510-5000 (Disney’s Hollywood Hotel) for reservations.  

 

b. Park Quick Service Dining 
1. This benefit is applicable to combo meals at Golden Crocus Inn, Royal Banquet Hall, Starliner Diner or Comet 

Cafe in the Park. 
2. This benefit is applicable to combo meals or main dishes at Tahitian Terrace or Clopin's Festival of Foods in the 

Park. 
3. The combo meals or main dishes may only be selected from the menu board and is not applicable to 

promotional products and other excluded items as HKITP may from time to time specify. 

 

ii. Explorer’s Club Restaurant Dining Offer 
a. Gold Card Members may enjoy 10% discount at Explorer’s Club Restaurant in the Park. 
b. This benefit may not be used on such block out dates as HKITP may from time to time determine, including, 

without limitation, December 23 to 26, 2024. 



  
 

iii. Plaza Inn hosted by Jade Garden & Cha Cha Room Dining 
a. Gold Card Members may enjoy 10% discount at Plaza Inn hosted by Jade Garden & Cha Cha Room. 
b. This benefit may not be used on such block out dates as HKITP may from time to time determine, including, 

without limitation, January 1, February 3 to 14, May 1, May 4 to 5, May 11 to 12, June 8 to 9, June 15 to 16, 
July 1, September 15 to 18, October 1, December 7 to 8, December 14 to 15, December 20 to 21, December 23 
to 25 and December 31, 2024. 

 

iv. Student Member Combo Offer at Outdoor Vending Carts 
a. Gold Student Card Members may enjoy HK$15 off on purchase of designated snack combo at designated 

Outdoor Vending Carts in the Park on weekdays, except public holidays. 

 
v. Main Street Bakery Offer 

a. Gold Card Members may enjoy 5% discount at Main Street Bakery. 

 

vi. General Terms on Park and Hotel Dining Benefits 
a. Dining benefits may be used for dining by the Member and up to seven (7) other guests. 
b. HKITP reserves the right to determine the prices of food and beverage, the menus and the operating hours of 

the restaurants or facilities in its sole and absolute discretion. 
c. Dining benefits may not be used in conjunction with any other discount or promotion. 
d. Each Member may only use dining benefit once in each meal session. 
e. Tea charge, pre-meal snack charge and 10% service charge (based on original price) may apply. 
f. Dining benefits are not applicable to promotional products and other excluded items as HKITP may from time 

to time specify. 

 

vii. Disney Private Celebration 
a. Gold Card Members may reserve a private celebration package at Chart Room Cafe in Disney Explorers Lodge 

at a special price.  
b. The price and components of the celebration package may be adjusted from time to time and subject to such 

Benefit Limits (including without limitation, limits on the number, type, value and other features of items of, or 
the eligibility for, any purchase) as HKITP may announce from time to time.  For details, please call +852 3510-
2000.  

c. Any merchandise discount included in the celebration package may be used by the Member on designated 
merchandise only. 

d. At least 14 days’ advance reservation with payment at the minimum charge or 80% charges of attendance 
(whichever is greater) is required and is subject to block out dates, availability, capacity and operation of the 
restaurant.  For enquiries and reservations, please call +852 3510-2000. 

e. No change or cancellation to any reservation is permitted. 
f. This benefit is non-refundable, non-transferrable and non-exchangeable and may not be substituted (in whole 

or in part) or redeemed for cash or any other items. 
g. Members are required to present their Personalised Membership Card at the time of arrival and such other 

personal identification as HKITP may require for verification purposes. 
h. This benefit may not be used in conjunction with any other discount, promotion or offer (including but not 

limited to any Member dining or merchandise benefits). 
 

4. MERCHANDISE BENEFITS 

i. Park and Hotel Merchandise 
a. Gold Card Members may enjoy 10% discount on selected Park and Hotel merchandise.  
b. This benefit is not applicable to the purchase of photos, photography service, CHOW TAI FOOK jewelry, PANDORA 

jewelry, co-branded merchandise (e.g. LEGO® items, FUJIFILM items and Starbucks® items and Wooderful Life, 
etc.), non-Disney items (e.g. convenience items, drugs), media products , Magical Goodie Bags,  personalized 
services, spending at Bibbidi Bobbidi Boutique, merchandise reserved, ordered or purchased online or outside the 
Park or the Hotels, Magic Prize and other selected items as HKITP may from time to time specify. 

c. This benefit is available at all merchandise stores in the Park and Hotels and The Magic of Hong Kong Disneyland (at 
Terminal 1 of the Hong Kong International Airport). 

d. The purchase of merchandise is subject to such Benefit Limits (including without limitation, limits on the number, 
type, value and other features of items of, or the eligibility for, any purchase) as HKITP may announce from time to 
time in the relevant advertisement and/or notices or signage displayed at the sales or service location. 



  
e. Purchase must be made in person by the Member holding the Personalised Membership Card used for the 

transaction. 
f. All merchandise items sold are subject to the exchange and refund policy printed at the back of original sales 

receipts. For verification purposes, Members are required to present their Personalised Membership Cards and 
such personal identification as HKITP may require for any refund or exchange. 

g. This benefit may not be used in conjunction with any other discount or promotion. 

 

ii. PANDORA Jewelry 
a. Gold Card Members may enjoy 15% discount on purchase of HK$2,500 or above on PANDORA Jewelry, or 10% 

discount on purchase below HK$2,500 on PANDORA Jewelry.  
b. Purchase must be made in person by the Member holding the Personalised Membership Card used for the 

transaction. 
c. All merchandise items sold are subject to the exchange and refund policy printed at the back of original sales 

receipts. For verification purposes, Members are required to present their Personalised Membership Cards and 
such personal identification as HKITP may require for any refund or exchange. 

d. This benefit may not be used in conjunction with any other discount or promotion. 

 

iii. CHOW TAI FOOK Jewelry 
a. Gold Card Members may enjoy HK$100 discount on purchase of HK$2,000 or above on CHOW TAI FOOK Jewelry. 
b. This benefit is only available at Center Street Boutique in Main Street U.S.A. and Enchanted Treasures in 

Fantasyland. 
c. This benefit is only applicable to fixed price products. 
d. Each Member may only receive up to HK$100 discount in each transaction. 
e. This benefit cannot be used in conjunction with other discount or promotion. 
f. Members must present his/her Personalised Membership Card at the time of payment.  
g. Purchase must be made in person by the Member holding the Personalised Membership Card used for the 

transaction. 
h. This benefit is not exchangeable for cash, coupons, vouchers, discounts, items or other benefits. 
i. In case of any dispute, CHOW TAI FOOK reserves the right of final decision. 

 

iv. Disney PhotoPass+ and 8R Photo Print 
a. Gold Card Members may purchase a package consisting of two (2) 8R photo prints and one (1) 8R calendar photo at 

HK$199 in the Park.  
b. Gold Card Members may purchase a package consisting of one (1) of Disney PhotoPass+ and two (2) 8R photo 

prints and one (1) 8R calendar photo at HK$399 in the Park.  
c. Member of any tiers may purchase a package consisting of one (1) "Character Dining Disney PhotoPass+" and three 

(3) 8R photo prints at HK$399 at the character dining locations in the Hotels.  
d. Disney PhotoPass+ is only valid for photos taken by photographers in Disney PhotoPass costume ("Disney 

PhotoPass Photographers") in the Park, and is not applicable to photos taken in Bibbidi Bobbidi Boutique, character 
dining and special events that require a separate charge (including, but not limited to, Disney Grad Days, Disney 
Performing Arts). 

e. Character Dining Disney PhotoPass+ is only valid for photos taken by Disney PhotoPass Photographers in character 
dining locations (Enchanted Garden Restaurant of Hong Kong Disneyland Hotel), and is not applicable to photos 
taken in the Park, Bibbidi Bobbidi Boutique, and special events that require a separate charge (including, but not 
limited to, Disney Grad Days, Disney Performing Arts). 

f. 8R calendar photo is only available to photo taken in the Park and is not available to photos taken in character 
dining location, Bibbidi Bobbidi Boutique or special events.          

g. Subject to Disney PhotoPass Photographer operations, photo service may not be available at some photo locations. 
h. Photos linked to a Disney PhotoPass+ will be available for viewing, downloading and sharing within 30 days after 

the photo was taken, after which the photos will no longer be available. 

i. Disney PhotoPass+, Character Dining Disney PhotoPass+, 8R calendar photo and 8R photo print are non-
refundable, non-exchangeable, non-transferrable and cannot be used as a cash equivalent. Purchase and use of 
Disney PhotoPass+ and related products using the Members’ benefits are subject to supplemental terms and 
conditions available at the Hong Kong Disneyland PhotoPass site at www.disneyphotopass.com.hk and the Magic 
Access Terms and Conditions available on the Website. 

 

v. Student Member Offer - Free Ear Hat 

http://www.disneyphotopass.com.hk/


  
a. Gold Student Card Members may redeem one (1) designated ear hat (valued at HK$99 or below) with net spending 

of HK$300 or above at any merchandise store in the Park and Hotels.   
b. This benefit does not apply to spending on CHOW TAI FOOK jewelry, PANDORA jewelry, Magic Prize, at Bibbidi 

Bobbidi Boutique or on merchandise reserved, ordered or purchased online or outside the Park or the Hotels and 
other selected items as HKITP may from time to time specify. 

c. Gold Student Card Members need to present their valid Personalised Membership Card and the original on day 
receipt in person at merchandise store in the Park and Hotels to redeem the ear hat. 

d. This benefit may only be used once in each membership term. 
e. Ear hats not redeemed after the designated redemption period will be forfeited without refund or compensation. 

 

vi. Student Member Offer - Disney Bouquet 
a. Gold Student Card Members may enjoy HK$100 discount on the purchase of a designated Disney Bouquet (valued 

at HK$500 or above) at Center Street Boutique in the Park. 
b. This benefit may only be used once in each membership term. 
c. Merchandise items purchased using this benefit are non-refundable, non-transferrable and non-exchangeable and 

may not be substituted (in whole or in part) or redeemed for cash or any other items. 

 

5. HOTEL BENEFIT 
i. Hotel Discount 

a. Gold Card Members may enjoy 15% discount on the prevailing rate of the Hotels.  
b. This benefit may not be used on such block out dates as HKITP may from time to time determine, including 

February 9 to 13, December 24 to 26 and December 29 to 31, 2024. 
c. This offer is only available for Hotel reservations made after the issue of Magic Access memberships. No 

refund or reduction of room rate will be made for Hotel reservations made prior to the purchase of the Magic 
Access. 

d. Rooms reserved are for Members’ personal use only. Members must be one of the guests staying in the 
applicable hotel, and are required to present their valid Personalised Membership Card and such personal 
identification as HKITP may require at the time of check-in for verification purposes. Otherwise, the prevailing 
room rate at the time of check-in will be charged. 

e. This benefit applies to all Hotel room types except Kingdom Club Frozen Suite at Hong Kong Disneyland Hotel. 
f. The prevailing room rate for each Hotel room is determined at the time of reservation.  
g. The “Total Charges” include: (i) the applicable room rate determined based on the check-in and check-out 

dates, the Hotel and room category selected and the prevailing room rate (subject to availability and any 
Benefits Limits); (ii) any Surcharge; (iii) 10% service charge on charges (i) and (ii); and (iv) any additional charge 
for add-on items (“Add-on Charges”).  

h. An extra charge of HK$200 per person per night (subject to 10% service charge) applies to the third and fourth 
guests aged 12 or above (“Additional Guests”) staying in the same Hotel room (“Surcharge”). 

i. Subject to the Surcharge, each Hotel room can accommodate up to a maximum of four (4) guests. At least one 
(1) adult must be a staying guest in each Hotel room. 

j. Full payment of the Total Charges will be charged for each reservation at the time of reservation. 
k. Each Member is entitled to reserve a maximum of one room within the same check-in and check-out dates. 
l. No change of guest name is allowed under any circumstances. 
m. Members may cancel or change the reservation at least 3 days prior to the check-in-date, except for February 

10 to 13, 2024, July 19 to August 17, 2024 and December 20 to 31, 2024; in which case cancellation or change 
has to be made at least 7 days in advance. The first night of the Hotel stay together with Total Charges (ii) and 
(iii) will be charged in case of any cancellation made after the prescribed period stated in this paragraph or no 
show. Amendment of reservation is subject to availability and Benefit Limits, and no change is permitted after 
the prescribed period stated in this paragraph. 

n. This benefit is non-commissionable. 
o. This benefit is subject to all the terms and conditions set out in the related “Offer Highlights” page, the Hotel 

General Terms and Conditions, and to other restrictions and changes determined by HKITP in its sole discretion 
without advance or further notice. 

 
6.  BIRTHDAY BENEFITS 

Gold Card Members may enjoy a range of complimentary birthday privileges ("Birthday Privileges"). Except as provided 

otherwise by HKITP, Birthday Privileges may be used within the Gold Card Member’s birthday month in the relevant 

membership term and will automatically expire after such birthday month. For example, a Gold Card Member whose 

birthday falls in September may only enjoy the Birthday Privileges on any day in September during his/her membership 

term. Each Member may only enjoy Birthday Privileges once per membership term. HKITP may change the Birthday 



  
Privileges at any time and from time to time by giving notice to the Members in the "Magic Access Benefits Terms and 

Conditions", the Website, the relevant advertisement, Member communication and/or notices or signage displayed at 

the sales or service location. 

i. Birthday Free Park Admission 
a. Each Gold Card Member may enjoy complimentary admission to the Park on the exact date of his/her birthday 

regardless of the block out dates of his/her Personalised Membership Card, subject to the following conditions. 
b. This benefit may only be used by the Gold Card Member on his/her exact birthday date in the relevant membership 

term and will expire after such date.  The birthday complimentary admission is not valid on any date other than the 
Gold Card Member’s exact date of birthday.    

c. The birthday complimentary admission ticket cannot be exchanged, substituted or replaced for any reason. 
d. This birthday complimentary admission only admits the Member to the Park and not any other person. 
e. Birthday complimentary admission ticket may only be redeemed at the Guest Relations window of the Park and 

used on the Member's birthday as shown on his/her personal identification.  If a Member’s birthday falls on a Park 
admission valid day of his/her Card, he/she may use his/her Personalised Membership Card for Park admission and 
no complimentary admission ticket will be issued.   

f. For verification purposes, Members are required to present their Personalised Membership Cards and such 
personal identification as HKITP may require. 

 

ii. Other Birthday Privileges 
a. Each Gold Card Member may redeem one (1) set of Birthday Privilege vouchers.  The voucher(s) issued by HKITP in 

respect of the Birthday Privilege (an “e-Voucher”) may be used within the Member’s birthday month during his/her 
membership term. For example, a Gold Member whose birthday falls in September may enjoy the Birthday 
Privileges once on any day in theSeptember within the membership term. 

b. Member must present his/her Personalised Membership Card together with the e-Vouchers to enjoy the Birthday 
Privileges. 

 

iii. Dinner discount at Crystal Lotus or Dragon Wind  
a. Gold Card Members may enjoy HK$300 discount on every HK$1,000 spent on the dinner menu at Crystal Lotus or 

Dragon Wind, subject to the following conditions. 
b. This benefit is not applicable to takeaways and off the menu items.  
c. The aggregate amount of discount given to each Member under this benefit shall not exceed HK$1,500 regardless 

of the total spending. 
d. This benefit may not be used in conjunction with any other discount or promotion (including any Member dining 

offer). 
e. This benefit may only be used once in each transaction. 
f. This benefit used for dinners by the Member and up to seven (7) other guests.  
g. In calculating the discount, only the total prices of food and beverage before service charge and other expenses will 

be considered. 
h. This benefit is not applicable to promotional products and other excluded items as HKITP may from time to time 

specify. 
i. 10% service charge will apply based on the original price. 
j. This benefit may not be used on such block out dates as HKITP may from time to time determine, including, 

without limitation, January 1 and December 21 to 31, 2024. 
k. This benefit may only be used by the Gold Card Member within his/her birthday month in the relevant membership 

term and will expire after such birthday month. 

 

iv. Dinner discount at Walt’s Cafe or World of Color Restaurant 
a. Gold Card Members may enjoy HK$300 discount on every HK$1,000 spent on the dinner menu at Walt’s Cafe or 

World of Color Restaurant, subject to the following conditions. 
b.  This benefit is not applicable to takeaways and off the menu items.  
c. The aggregate amount of discount given to each Member under this benefit shall not exceed HK$1,500 regardless 

of the total spending. 
d. This benefit may not be used in conjunction with any other discount or promotion (including any Member dining 

offer). 
e.  This benefit may only be used once in each transaction. 
f. This benefit used by the Member and up to seven (7) guests.  
g. In calculating the discount, only the total prices of food and beverage before service charge and other expenses will 

be considered. 



  
h. This benefit is not applicable to promotional products and other excluded items as HKITP may from time to time 

specify. 
i. 10% service charge will apply based on the original price. 
j. This benefit may not be used on such block out dates as HKITP may from time to time determine, including, 

without limitation, January 1 and December 21 to 31, 2024. 
k. This benefit may only be used by the Gold Card Member within his/her birthday month in the relevant membership 

term and will expire after such birthday month. 
 

v.  Buy 2 get 1 free Designated Dinner or Lunch at Hotels  
a. Gold Card Members may enjoy any one of the following buy 2 get 1 free offer within his/her birthday month in the 

relevant membership term:  
1. a free designated dinner on purchasing two (2) designated dinners at Ink & Plate in Disney’s Hollywood Hotel, 

or  
2. a free designated set dinner on purchasing two (2) set dinners of the same item at Dragon Wind in Disney 

Explorers Lodge, or  
3. a free designated set lunch on purchasing two (2) set lunches at Crystal Lotus in Hong Kong Disneyland Hotel, 

or 
4. a free designated set lunch on purchasing two (2) set lunches of the same item at World of Color Restaurant in 

Disney Explorers Lodge.  
b. This benefit may not be used on such block out dates as HKITP may from time to time determine, including, 

without limitation, January 1 and December 21 to 31, 2024. 
c. This benefit may not be used in conjunction with any other discount or promotion (including any Member dining 

offer). 
d. This benefit may only be used by the Gold Card Member together with at least two (2) additional guests each 

purchasing the same designated dinners or lunch in the same seating at the same restaurant. 
e. This benefit is not applicable to other food and beverage items.  
f. The free dinner or lunch will only be provided to the Gold Card Member using his/her Birthday Privilege. 
g. 10% service charge will apply based on the original price.  
h. This benefit may only be used by the Gold Card Member within his/her birthday month in the relevant membership 

term and will expire after such birthday month.   

 

vi. Buy 1 get 1 free Combo Meal at In-Park Restaurant  
a. Gold Card Members may enjoy one (1) free combo meal on purchasing one combo meal at Golden Crocus Inn, 

Royal Banquet Hall, Starliner Diner, Comet Cafe, Tahitian Terrace or Clopin's Festival of Foods in the Park. 
b. This benefit may not be used in conjunction with any other discount or promotion (including Member dining offer). 
c. This benefit may only be used by Gold Card Member together with at least one (1) additional guest purchasing a 

combo meal of equal or higher value. 
d. This benefit may only be used by the Gold Card Member within his/her birthday month in the relevant membership 

term and will expire after such birthday month. 

 

vii. 30% discount for Afternoon Tea Set at Hotels 
a. Gold Card Members may enjoy 30% discount for Afternoon Tea Set at World of Color Restaurant or Afternoon Tea 

Set at Walt’s Cafe, subject to the following conditions. 
b. This benefit may not be used on such block out dates as HKITP may from time to time determine, including, 

without limitation, January 1 and December 21 to 31, 2024. 
c. Members may enjoy up to two (2) afternoon tea sets or one (1) afternoon tea set for two persons under this 

benefit. 
d. This benefit may not be used in conjunction with any other discount or promotion (including any Member dining 

offer). 
e. 10% service charge will apply based on the original price.  
f. This benefit can only be used by the Gold Card Member within his/her birthday month in the relevant membership 

term and will expire after such birthday month. 

 

viii. One Birthday Card 
a. Gold Card Members may redeem one birthday card at Magic Access Member Service Center in the Park or at the 

front desk of the Hotels within his/her birthday month in the relevant membership term. 

 



  
ix. 20% discount on Park and Hotel Merchandise 

a. This offer is not applicable to the purchase of LinaBell single character products, photos, photography service, 
CHOW TAI FOOK jewelry, PANDORA jewelry, limited edition Pins, co-branded merchandise (e.g. GODIVA, LEGO® 
items, FUJIFILM items and Starbucks® items and Wooderful Life, etc.), non-Disney items (e.g. convenience items, 
drugs), media products , Magical Goodie Bags,  personalized services, spending at Bibbidi Bobbidi Boutique, 
merchandise reserved, ordered or purchased online or outside the Park or the Hotels, Magic Prize and other 
selected items as HKITP may from time to time specify. 

b. This benefit is only available at all merchandise stores in the Park and Hotels and The Magic of Hong Kong 
Disneyland (at Terminal 1 of the Hong Kong International Airport). 

c. The purchase of merchandise is subject to such Benefit Limits (including without limitation, limits on the number, 
type, value and other features of items of, or the eligibility for, any purchase) as HKITP may announce from time to 
time in the relevant advertisement and/or notices or signage displayed at the sales or service location. 

d. Purchase must be made in person by the Member holding the Personalised Membership Card used for the 
transaction. 

e. Members are required to present their Personalised Membership Cards and such personal identification as HKITP 
may require for any refund or exchange of defective merchandise items. 

f. This benefit may not be used in conjunction with any other discount or promotion. 
g. This benefit can only be used by the Gold Card Member within his/her birthday month in the relevant membership 

term and will expire after such birthday month. 
h. Except as provided in paragraph D.6.ix.e above, Merchandise items purchased using this offer cannot be refunded 

or exchanged.  

 

7. OTHER MERCHANTS’ OFFERS  
From time to time, Members may enjoy offers provided by merchants other than HKITP.  Please click here for details. 
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E. Benefits Available to Silver Members 
 

1. PARKING BENEFITS 
i. Silver General (formerly known as “Adult”), Student and Senior Card Members may enjoy HK$40 off the prevailing 

parking charge for private cars or HK$15 off for motorcycles, subject to the following conditions. 
ii. This parking benefit is available to General, Student and Senior Card Members only, and is not available to Child 

Card Members.   
iii. This parking benefit may be used at the Auto Plaza for one private car or one motorcycle between 8:30am to 2 

hours after the Park’s scheduled closing time and is not applicable to parking at other locations, including car parks 
at the hotels in Hong Kong Disneyland Resort (each a “Hotel”).   

iv. New Members may only enjoy this parking benefit by presenting their Personalised Membership Card issued on 
the same day and parking receipt for their vehicle at Guest Relations located at the Main Entrance of the Park or 
City Hall located at Main Street, U.S.A.. 

v. Each Member may only use this parking benefit once and for one vehicle per day.  
vi. This parking benefit must be used by the Member presenting the Personalised Membership Card while aboard the 

vehicle upon entry to the Auto Plaza. No refund will be made if the Personalised Membership Card is not presented 
at the time of entry to the Auto Plaza.  

vii. Entrance to and use of the Auto Plaza is subject to the Rules and Regulations of the Auto Plaza, which are displayed 
at the entrance near the toll booth.  

viii. HKITP may from time to time restrict use of the car park or any part of it without prior notice, refund or 
compensation due to capacity, inclement weather or special events, to ensure safety, security or order, or if HKITP 
considers that the circumstances so require. 
 

2.  IN-PARK BENEFITS 
i. Complimentary Park Admission 

a. Silver Card Members with the first five (5) visits to the Park using their Personalised Membership Card during each 
membership term may redeem one (1) complimentary admission ticket to the Park.  

b. Each eligible Silver Card Member may redeem not more than one (1) complimentary admission ticket in each 
membership term. 

c. The complimentary admission ticket only admits the eligible Silver Card Member to the Park during his/her current 
membership term and not any other person. 

d. Complimentary tickets may only be redeemed by the eligible Silver Card Members within 30 calendar days from 
the their fifth (5th) visit to the Park by presenting their valid Personalised Membership Cards at Ticket Booths at 
the Main Entrance of the Park in person. No complimentary tickets would be issued after the designated period. 

e.  Admission to the Park on the last day of the current membership term will be counted as a Park visit within such 
membership term notwithstanding the membership may have been renewed. 

f. The complimentary tickets are only valid on the day of issue (whether or not such date is a block out date of Silver 
Card Members) but not on other dates. Complimentary tickets not used on the day of issue will be void. 

g. Admission to the Park using the complimentary tickets will not be counted as an eligible admission in the “Magic 
Milestone” Reward Program or similar admission programs. 

h. For verification purposes, Members are required to present their valid Personalised Membership Cards and such 
personal identification as HKITP may require. 

i. HKITP’s record of the Members’ admissions to the Park shall be final and conclusive. 
 

 

3. FOOD AND BEVERAGE BENEFITS 
i. Regular Dining Benefit 

a. Silver Card Members may enjoy 13% discount on specified dining in the Park and Hotels, subject to the 
following conditions. 

 

a. Hotel Dining 
1. This benefit may not be used on such block out dates as HKITP may from time to time determine, including, 

without limitation, January 1 and December 21 to 31, 2024. 
2. This benefit is not applicable to Sea Breeze Bar at Hong Kong Disneyland Hotel, Chart Room Cafe and 

Dreamer’s Lookout at Disney Explorers Lodge or Hollywood & Dine at Disney’s Hollywood Hotel. 
3. This benefit is not applicable to room services at the Hotels and any off the menu items. 
4. Advance reservation is recommended, please call +852 3510-6000 (Hong Kong Disneyland Hotel), +852 3510-

2000 (Disney Explorers Lodge) or +852 3510-5000 (Disney’s Hollywood Hotel) for reservations.  

 



  
b. Park Quick Service Dining 

1. This benefit is applicable to combo meals at Golden Crocus Inn, Royal Banquet Hall, Starliner Diner or Comet 
Cafe in the Park. 

2. This benefit is applicable to combo meals or main dishes at Tahitian Terrace or Clopin's Festival of Foods in the 
Park. 

3. The combo meals or main dishes may only be selected from the menu board and is not applicable to 
promotional products and other excluded items as HKITP may from time to time specify. 

 

ii. Explorer’s Club Restaurant Dining Offer 
a. Silver Card Members may enjoy 10% discount at Explorer’s Club Restaurant in the Park. 
b. This benefit may not be used on such block out dates as HKITP may from time to time determine, including, 

without limitation, December 23 to 26, 2024. 
 

iii. Plaza Inn hosted by Jade Garden & Cha Cha Room Dining 
a. Silver Card Members may enjoy 10% discount at Plaza Inn hosted by Jade Garden & Cha Cha Room. 
b. This benefit may not be used on such block out dates as HKITP may from time to time determine, including, 

without limitation, January 1, February 3 to 14, May 1, May 4 to 5, May 11 to 12, June 8 to 9, June 15 to 16, July 1, 
September 15 to 18, October 1, December 7 to 8, December 14 to 15, December 20 to 21, December 23 to 25 and 
December 31, 2024. 

 

iv. Student Member Combo Offer at Outdoor Vending Carts 
a. Silver Student Card Members may enjoy HK$15 off on purchase of designated snack combo at designated Outdoor 

Vending Carts in the Park on weekdays, except public holidays. 
 

v. Main Street Bakery Offer 
a. Silver Card Members may enjoy 5% discount at Main Street Bakery. 

 

vi. General Terms on Park and Hotel Dining Benefits 
a. Dining benefits may be used for dining by the Member and up to seven (7) other guests. 
b. HKITP reserves the right to determine the prices of food and beverage, the menus and the operating hours of the 

restaurants or facilities in its sole and absolute discretion. 
c. Dining benefits may not be used in conjunction with any other discount or promotion. 
d. Each Member may only use dining benefit once in each meal session. 
e. Tea charge, pre-meal snack charge and 10% service charge (based on original price) may apply. 
f. Dining benefits are not applicable to promotional products and other excluded items as HKITP may from time to 

time specify. 

 

vii. Disney Private Celebration 
a. Silver Card Members may reserve a private celebration package at Chart Room Cafe in Disney Explorers Lodge 

at a special price.  
b. The price and components of the celebration package may be adjusted from time to time and subject to such 

Benefit Limits (including without limitation, limits on the number, type, value and other features of items of, or 
the eligibility for, any purchase) as HKITP may announce from time to time.  For details, please call +852 3510-
2000.  

c. Any merchandise discount included in the celebration package may be used by the Member on designated 
merchandise only. 

d. At least 14 days’ advance reservation with payment at the minimum charge or 80% charges of attendance 
(whichever is greater) is required and is subject to block out dates, availability, capacity and operation of the 
restaurant.  For enquiries and reservations, please call +852 3510-2000. 

e. No change or cancellation to any reservation is permitted. 
f. This benefit is non-refundable, non-transferrable and non-exchangeable and may not be substituted (in whole 

or in part) or redeemed for cash or any other items. 
g. Members are required to present their Personalised Membership Card at the time of arrival and such other 

personal identification as HKITP may require for verification purposes. 
h. This benefit may not be used in conjunction with any other discount, promotion or offer (including but not 

limited to any Member dining or merchandise benefits). 
 



  
4. MERCHANDISE BENEFITS 

i. Park and Hotel Merchandise 
a. Silver Card Members may enjoy 10% discount on selected Park and Hotel merchandise.  
b. This offer is not applicable to the purchase of photos, photography service, CHOW TAI FOOK jewelry, PANDORA 

jewelry, co-branded merchandise (e.g. LEGO® items, FUJIFILM items and Starbucks® items and Wooderful Life, 
etc.), non-Disney items (e.g. convenience items, drugs),  media products , Magical Goodie Bags,  personalized 
services, spending at Bibbidi Bobbidi Boutique, merchandise reserved, ordered or purchased online or outside the 
Park or the Hotels, Magic Prize and other selected items as HKITP may from time to time specify. 

c. This benefit is available at all merchandise stores in the Park and Hotels and The Magic of Hong Kong Disneyland (at 
Terminal 1 of the Hong Kong International Airport). 

d. The purchase of merchandise is subject to such Benefit Limits (including without limitation, limits on the number, 
type, value and other features of items of, or the eligibility for, any purchase) as HKITP may announce from time to 
time in the relevant advertisement and/or notices or signage displayed at the sales or service location. 

e. Purchase must be made in person by the Member holding the Personalised Membership Card used for the 
transaction. 

f. All merchandise items sold are subject to the exchange and refund policy printed at the back of original sales 
receipts. For verification purposes, Members are required to present their Personalised Membership Cards and 
such personal identification as HKITP may require for any refund or exchange. 

g. This benefit may not be used in conjunction with any other discount or promotion. 

 

ii. PANDORA Jewelry 
a. Silver Card Members may enjoy 15% discount on purchase of HK$2,500 or above on PANDORA Jewelry, or 10% 

discount on purchase below HK$2,500 on PANDORA Jewelry.  
b. Purchase must be made in person by the Member holding the Personalised Membership Card used for the 

transaction. 
c. All merchandise items sold are subject to the exchange and refund policy printed at the back of original sales 

receipts. For verification purposes, Members are required to present their Personalised Membership Cards and 
such personal identification as HKITP may require for any refund or exchange. 

d. This benefit may not be used in conjunction with any other discount or promotion. 

 

iii. CHOW TAI FOOK Jewelry 
a. Silver Card Members may enjoy HK$100 discount on purchase of HK$2,000 or above on CHOW TAI FOOK Jewelry. 
b. This benefit is only available at Center Street Boutique in Main Street U.S.A. and Enchanted Treasures in 

Fantasyland. 
c. This benefit is only applicable to fixed price products. 
d. Each Member may only receive up to HK$100 discount in each transaction. 
e. This benefit cannot be used in conjunction with other discount or promotion. 
f. Members must present his/her Personalised Membership Card at the time of payment.  
g. Purchase must be made in person by the Member holding the Personalised Membership Card used for the 

transaction. 
h. This benefit is not exchangeable for cash, coupons, vouchers, discounts, items or other benefits. 
i. In case of any dispute, Chow Tai Fook reserves the right of final decision. 

 

iv. Disney PhotoPass+ and 8R Photo Print 
a. Silver Card Member may purchase a package consisting of two (2) 8R photo prints and one (1) 8R calendar photo at 

HK$199 in the Park.  
b. Silver Card Members may purchase a package consisting of one (1) of Disney PhotoPass+ and two (2) 8R photo 

prints and one (1) 8R calendar photo at HK$399 in the Park.  
c. Silver Card Members may purchase a package consisting of one (1) "Character Dining Disney PhotoPass+" and 

three (3) 8R photo prints at HK$399 at the character dining locations in the Hotels.  
d. Disney PhotoPass+ is only valid for photos taken by photographers in Disney PhotoPass costume ("Disney 

PhotoPass Photographers") in the Park, and is not applicable to photos taken in Bibbidi Bobbidi Boutique, character 
dining and special events that require a separate charge (including, but not limited to, Disney Grad Days, Disney 
Performing Arts). 

e. Character Dining Disney PhotoPass+ is only valid for photos taken by Disney PhotoPass Photographers in character 
dining locations (Enchanted Garden Restaurant of Hong Kong Disneyland Hotel,), and is not applicable to photos 
taken in the Park, Bibbidi Bobbidi Boutique, and special events that require a separate charge (including, but not 
limited to, Disney Grad Days, Disney Performing Arts). 



  
f. 8R calendar photo is only available to photo taken in the Park and is not available to photos taken in character 

dining location, Bibbidi Bobbidi Boutique or special events.          
g. Subject to Disney PhotoPass Photographer operations, photo service may not be available at some photo locations. 
h. Photos linked to a Disney PhotoPass+ will be available for viewing, downloading and sharing within 30 days after 

the photo was taken, after which the photos will no longer be available. 
i. Disney PhotoPass+, Character Dining Disney PhotoPass+, 8R calendar photo and 8R photo print are non-

refundable, non-exchangeable, non-transferrable and cannot be used as a cash equivalent. Purchase and use of 
Disney PhotoPass+ and related products using the Members’ benefits are subject to supplemental terms and 
conditions available at the Hong Kong Disneyland PhotoPass site at www.disneyphotopass.com.hk and the Magic 
Access Terms and Conditions available on the Website. 

 

v. Student Member Offer - Free Ear Hat 
a. Silver Student Card Members may redeem one (1) designated ear hat (valued at HK$99 or below) with net 

spending of HK$300 or above at any merchandise store in the Park and Hotels.   
b. This benefit does not apply to spending on CHOW TAI FOOK jewelry, PANDORA jewelry, Magic Prize, at Bibbidi 

Bobbidi Boutique or on merchandise reserved, ordered or purchased online or outside the Park or the Hotels and 
other selected items as HKITP may from time to time specify. 

c. Silver Student Card Members need to present their valid Personalised Membership Card and the original on day 
receipt in person at merchandise store in the Park and Hotels to redeem the ear hat. 

d. This benefit may only be used once in each membership term. 
e. Ear hats not redeemed after the designated redemption period will be forfeited without refund or compensation. 

 
vi. Student Member Offer - Disney Bouquet 

a. Silver Student Card Members may enjoy HK$100 discount on the purchase of a designated Disney Bouquet (valued 
at HK$500 or above) at Center Street Boutique in the Park. 

b. This benefit may only be used once in each membership term. 
c. Merchandise items purchased using this benefit are non-refundable, non-transferrable and non-exchangeable and 

may not be substituted (in whole or in part) or redeemed for cash or any other items. 

 

5. HOTEL BENEFIT 
i. Hotel Discount 

a. Silver Card Members may enjoy 10% discount on the prevailing rate of the Hotels.  
b. This benefit may not be used on such block out dates as HKITP may from time to time determine, including 

February 9 to 13, December 24 to 26 and December 29 to 31, 2024. 
c. This offer is only available for Hotel reservations made after the issue of Magic Access memberships. No refund or 

reduction of room rate will be made for Hotel reservations made prior to the purchase of the Magic Access. 
d. Rooms reserved are for Members’ personal use only. Members must be one of the guests staying in the applicable 

hotel, and are required to present their valid Personalised Membership Card and such personal identification as 
HKITP may require at the time of check-in for verification purposes. Otherwise, the prevailing room rate at the time 
of check-in will be charged. 

e. This benefit applies to all Hotel room types except Kingdom Club Frozen Suite at Hong Kong Disneyland Hotel. 
f. The prevailing room rate for each Hotel room is determined at the time of reservation.  
g. The “Total Charges” include: (i) the applicable room rate determined based on the check-in and check-out dates, 

the Hotel and room category selected and the prevailing room rate (subject to availability and any Benefits Limits); 
(ii) any Surcharge; (iii) 10% service charge on charges (i) and (ii); and (iv) any additional charge for add-on items 
(“Add-on Charges”).  

h. An extra charge of HK$200 per person per night (subject to 10% service charge) applies to the third and fourth 
guests aged 12 or above (“Additional Guests”) staying in the same Hotel room (“Surcharge”). 

i. Subject to the Surcharge, each Hotel room can accommodate up to a maximum of four (4) guests. At least one (1) 
adult must be a staying guest in each Hotel room. 

j. Full payment of the Total Charges will be charged for each reservation at the time of reservation. 
k. Each Member is entitled to reserve a maximum of one room within the same check-in and check-out dates. 
l. No change of guest name is allowed under any circumstances. 
m. Members may cancel or change the reservation at least 3 days prior to the check-in-date, except for February 10 to 

13, 2024, July 19 to August 17, 2024 and December 20 to 31, 2024; in which case cancellation or change has to be 
made at least 7 days in advance. The first night of the Hotel stay together with Total Charges (ii) and (iii) will be 
charged in case of any cancellation made after the prescribed period stated in this paragraph or no show. 
Amendment of reservation is subject to availability and Benefit Limits, and no change is permitted after the 
prescribed period stated in this paragraph. 

n. This benefit is non-commissionable. 

http://www.disneyphotopass.com.hk/


  
o. This benefit is subject to all the terms and conditions set out in the related “Offer Highlights” page, the Hotel 

General Terms and Conditions, and to other restrictions and changes determined by HKITP in its sole discretion 
without advance or further notice. 

 

6. BIRTHDAY BENEFITS 
Silver Card Members may enjoy a range of complimentary birthday privileges ("Birthday Privileges"). Except as provided 

otherwise by HKITP, Birthday Privileges may be used within the Silver Card Member’s birthday month in the relevant 

membership term and will automatically expire after such birthday month. For example, a Silver Card Member whose 

birthday falls in September may only enjoy the Birthday Privileges on any day in September during his/her membership 

term. Each Member may only enjoy Birthday Privileges once per membership term.  HKITP may change the Birthday 

Privileges at any time and from time to time by giving notice to the Members in these Magic Access Benefits Terms and 

Conditions, the Website, the relevant advertisement, Member communication and/or notices or signage displayed at 

the sales or service location.  

i. Birthday Free Park Admission 
a. Each Silver Card Member may enjoy complimentary admission to the Park on the exact date of his/her birthday 

regardless of the block out dates of his/her Personalised Membership Card, subject to the following conditions.  
b. The birthday complimentary admission is not valid on any date other than the Silver Card Member’s exact date of 

birthday, and the issued ticket cannot be exchanged, substituted or replaced for any reason. 
c. This birthday complimentary admission only admits the Member to the Park and not any other person. 
d. Birthday complimentary admission ticket may only be redeemed at the Guest Relations at the Main Entrance of the 

Park and used on the Member's birthday as shown on his/her personal identification.  If a Member’s birthday falls 
on his/her Card’s Park admission day, he/she may use his/her Card for Park admission and no complimentary 
admission ticket will be issued. 

e. For verification purposes, Members are required to present their Personalised Membership Cards and such 
personal identification as HKITP may require. 

 

ii. Other Birthday Privileges 
a. Each Silver Card Member may redeem one (1) set of Birthday Privilege vouchers.  The voucher(s) issued by HKITP in 

respect of the Birthday Privilege (an “e-Voucher”) may be used within the Member’s birthday month during his/her 
membership term. For example, a Silver Member whose birthday falls in September may enjoy the Birthday 
Privileges once on any day in the September within his/her membership term. 

b. Member must present his/her valid Personalised Membership Card together with the e-Vouchers to enjoy the 
Birthday Privileges. 

 

iii. Buy 1 get 1 free Combo Meal at In-Park Restaurant 
a. Silver Card Member may enjoy one (1) free combo meal on purchasing one combo meal at Golden Crocus Inn, 

Royal Banquet Hall, Starliner Diner, Comet Cafe, Tahitian Terrace or Clopin's Festival of Foods in the Park. 
b. This benefit may not be used in conjunction with any other discount or promotion (including any Member dining 

offer). 
c. This benefit may only be used by Silver Card Member together with at least one (1) additional guest purchasing a 

combo meal of equal or higher value. 
d. This benefit may not be used on such block out dates as HKITP may from time to time determine, including, 

without limitation, all Fridays, Saturdays, Sundays, public holidays and public holiday eves in 2024. 
e. This benefit can only be used by the Silver Card Member within his/her birthday month in the relevant membership 

term and will automatically expire after such birthday month. 

 

iv. Buy 2 get 1 free Designated Dinner or Lunch at Hotels  
a. Silver Card Member may enjoy a free designated dinner with two (2) designated dinner at Ink & Plate in Disney’s 

Hollywood Hotel or a free designated set dinner with two (2) designated set dinners at Dragon Wind in Disney 
Explorers Lodge, or a free designated set lunch with two (2) designated set lunch at Crystal Lotus in Hong Kong 
Disneyland Hotel on Monday to Thursday. 

b. This benefit may not be used on such block out dates as HKITP may from time to time determine, including without 
limitation, all Fridays, Saturdays, Sundays, public holidays and public holiday eves in 2024 and December 21 to 31, 
2024. 

c. This benefit may not be used in conjunction with any other discount or promotion (including other Member dining 
offer). 



  
d. This benefit may only be used by the Silver Card Member together with at least two (2) additional guests each 

purchasing the same designated dinner or designated set lunch/dinner in the same seating at the same restaurant. 
e. This offer is not valid for other food and beverage items.  
f. Free dinner or lunch will only be provided to the Silver Card Member using his/her Birthday Privilege.  
g. 10% service charge will apply based on the original price. 
h. This benefit can only be used by the Silver Card Member within his/her birthday month in the relevant membership 

term and will automatically expire after such birthday month. 

 

v. 20% discount on Park and Hotel Merchandise   
a. This offer is not applicable to the purchase of LinaBell single character products, photos, photography service, 

CHOW TAO FOOK jewelry, PANDORA jewelry, limited edition Pins, co-branded merchandise (e.g. GODIVA, LEGO® 
items, FUJIFILM items and Starbucks® items and Wooderful Life, etc.), non-Disney items (e.g. convenience items, 
drugs), media products , Magical Goodie Bags,  personalized services, spending at Bibbidi Bobbidi Boutique, 
merchandise reserved, ordered or purchased online or outside the Park or the Hotels, Magic Prize and other 
selected items as HKITP may from time to time specify. 

b. This benefit is only available at all merchandise stores in the Park and Hotels and The Magic of Hong Kong 
Disneyland (at Terminal 1 of the Hong Kong International Airport). 

c. The purchase of merchandise is subject to such Benefit Limits (including without limitation, limits on the number, 
type, value and other features of items of, or the eligibility for, any purchase) as HKITP may announce from time to 
time in the relevant advertisement and/or notices or signage displayed at the sales or service location. 

d. Purchase must be made in person by the Member holding the Personalised Membership Card used for the 
transaction. 

e. Members are required to present their Personalised Membership Cards and such personal identification as HKITP 
may require for any refund or exchange of defective merchandise items. 

f. This benefit may not be used in conjunction with any other discount or promotion. 
g. This benefit can only be used by the Silver Card Member within his/her birthday month in the relevant membership 

term and will expire after such birthday month. 
h. Except as provided in paragraph E.6.v.e above, Merchandise items purchased using this offer cannot be refunded 

or exchanged.  

 

7. OTHER MERCHANTS’ OFFERS  
From time to time, Members may enjoy offers provided by merchants other than HKITP.  Please click here for details. 
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F. Magic Access Benefits Terms and Conditions - General 
1. Provision and use of the benefits to Members are subject to the “Magic Access Terms and Conditions” available here 

www.hongkongdisneyland.com/magic-access/terms-conditions/. 
2. Admission to the Hong Kong Disneyland Resort (“Resort”) and use of the facilities there are each subject to (i) these 

terms and conditions; (ii) the “General Terms and Conditions” available at www.hongkongdisneyland.com/ticket-
general-terms-conditions/; (iii) the rules and regulations applicable to the location or facility in question (including 
without limitation, the Park Rules and Regulations and Hotel Rules and Regulations) set out on 
www.hongkongdisneyland.com; and (iv) all other requirements, restrictions and changes determined by HKITP in its 
sole discretion without advance or further notice. HKITP may from time to time, without prior notice and without 
refund or compensation, (a) make or modify the rules to be followed within the whole or any part of the Park, (b) 
change or adjust the entry requirement or the mode of operation (including but not limited to operating hours) of the 
Park or any location, attraction, show, shop, restaurant, facility or amenity thereat, (c) close or adjust the operation for 
any period the Park or any part of it, (d) modify, relocate, refurbish or replace any location, attraction, show, shop, 
restaurant, facility or amenity, (e) restrict the number, class or eligibility of persons having access to the Park or any 
part of it, (f) suspend or cancel any attraction, show, facility, amenity or entertainment or marketing program, offering 
or activity, and/or (g) impose limit on the purchase of any product or use of any service or facility, in each case due to 
capacity, inclement weather or special events, to ensure safety, health, security or order, or compliance with law, or if 
HKITP considers that the circumstances so require. 

3. Benefits issued to Members in form of e-Vouchers will be associated with the Personalised Membership Card held by 
the Member at the time of issue and cannot be transferred to any other Magic Access Membership Card even if it is 
held by the same Member. 

4. These Magic Access Benefits Terms and Conditions shall be governed by and construed in accordance with the laws of 
the Hong Kong Special Administrative Region of the People's Republic of China (“HKSAR”). 

5. These Magic Access Benefits Terms and Conditions are made in accordance with the laws of the HKSAR only. All 
benefits may only be redeemed in the HKSAR in person by Members in accordance with these terms and conditions. 
HKITP makes no representation that participation in any benefit is appropriate or available in other locations and 
benefits described herein are void in any jurisdiction where participation in such benefits is prohibited or restricted by 
law. Those who choose to participate in any benefit do so on their own initiative and are responsible for compliance 
with local laws, if and to the extent they are applicable. 

6. These Magic Access Benefits Terms and Conditions are subject to the interpretation of HKITP which shall be final and 
conclusive. 

7. In the event of disputes, HKITP reserves the right to make final judgment on the dispute and otherwise in respect of 
these Magic Access Benefits Terms and Conditions. 

8. HKITP reserves the right to amend or supplement these Magic Access Benefits Terms and Conditions or to change, 
terminate or suspend the availability of any benefit at any time without prior notice. 

9. In the event of any conflict or inconsistency between the English version and other language version of these Magic 
Access Benefits Terms and Conditions, the English version shall prevail. 

10. These Magic Access Benefits Terms and Conditions constitute an agreement between HKITP and the person using the 
membership or any membership benefit. A person who is not a party to this agreement shall not have any rights under 
the Contracts (Rights of Third Parties) Ordinance (Chapter 623 of the Laws of Hong Kong) to enforce any term of this 
agreement. 
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