
 

   

 

 

 

 

 

  

Step 1

•Fill out and submit the online application form at https://forms.office.com/r/YTAxKWUh8x

•For enquiries, please contact Corporate Citizenship at 3550-3909.

Step 2

•Send a copy of your certificate of registration as a charity exempt from tax issued by the 
Hong Kong Inland Revenue Department (IRO-88) by email to 
Corporate.Citizenship.HKDL@disney.com. 

•Please follow this format for the email subject line: HKDL 20A – Organization Full Name 
(English)

Step 3

•You will be notified of your application result approximately two months after submitting 
your application. If the application is approved, the email will specify the number of tickets 
granted and the visit date.

Step 4

•Another email will be sent to you approximately one month prior to the visit month, detailing 
the arrangements for ticket collection. 

•You are required to complete the attached "Sponsorship and Collection Form" and present it 
on the designated date and time to collect your tickets at Hong Kong Disneyland Resort.

Step 5

•Bring the completed “Sponsorship / Donation Confirmation and Collection Form” to Hong 
Kong Disneyland Resort for ticket collection.

•The completed "Attendance list" should be submitted five days prior to the visit day.

Step 6
(If applicable)

•Unused tickets must be returned by mail to Corporate Citizenship, Communications & Public 
Affairs, Hong Kong Disneyland Resort within seven days after the park visit.
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Notice to Applicants 

 
I. Application 

 

1. Each eligible organization must submit a unified application through its headquarters. Only one application is 

accepted per program period (from July 1, 2025 to June 30, 2026). The applying organization must complete the 

application form and submit the following information: 
 

a. Background of the organization (including the certificate of registration as a charity exempt from tax issued by the 

Hong Kong Inland Revenue Department (IRO-88)) 

b. Preferred visit date (the organization is required to select three preferred visit dates in order of preference, with at 

least two weekdays included (Except Public Holidays). The selected date must be marked as “accepting 

application” on the calendar within the application form. Upon approval of the application, Hong Kong Disneyland 

will arrange for the organization to visit for one to three days, based on the number of tickets approved and park 

operation days.) 

c. Total number of tickets requested for the beneficiaries and volunteers, respectively. 

d. Profile of beneficiaries (e.g., single-parent families, ethnic minorities, low-income families, patients/recovered, 

disabled) 

e. Number of wheelchairs that will be brought to the visit (Note: Organizations must make their own arrangements 

for wheelchairs. Due to operational constraints, no more than 15 wheelchairs per visit can be accommodated). 

f. Previous events and applications made by the organization (if any) 

g. Information of the organization’s board of directors (including name(s), position(s) and the affiliated government 

organization(s) of all government officials either on organization’s board of directors or directly involved with the 

activity, event or project.) 
 

2. The organization should ensure that it has obtained all consents from all relevant individuals (or their parent or legal 

guardian) for the collection and use of his/her personal data in accordance with the Personal Information Collection 

Statement set out below. 

 

3. Please submit your application within the designated period for the intended visit date(s): 

Visit Date Application Period Result Announcement 

July 1, 2025 – June 30, 2026 
(with block-out dates*) 

April 1, 2025 – April 30, 2025 Starting from late May  

 

* Please consult the calendar in the application form for block-out dates. 

 

4. Tickets and applications are not first-come, first-served. We reserve the right to make final decision on the approval and 

conditions of approval of applications, the quantity, validity, types or other features of tickets, request hereunder and all 

other matters in connection with this program.  No explanation will be provided for applications not approved. 

 
II. Attendee list 

 

1. The attendee list should include the following information: 

 
a. Name of beneficiaries 

b. Age group of beneficiaries 

c. Profile of beneficiaries 

d. Ticket number assigned to beneficiaries 

e. Name of the organization’s contact person  

f. Title of the organization’s contact person 

 

2. The organization must record the details of each complimentary park ticket issued, including the ticket number and the 

name of the beneficiary. This information should be maintained in a secure and confidential manner and provided to 

Corporate Citizenship, Communications & Public Affairs five days prior to the visit day via email. The organization should 

ensure that the tickets are used by the designated beneficiaries and are not transferred or resold. Hong Kong Disneyland 

reserves the right to conduct random checks on the visit date to confirm its accuracy. 

 
III. Ticket Collection 

 
1. Representatives from the organization should return a completed “Sponsorship/Donation Confirmation and Collection 

Form” signed by an authorized signatory of the organization and affixed with the organization’s official stamp. 



 

2. Tickets are available for collection in person at the Security Booth, Team Disney Building, Hong Kong Disneyland Resort 

(after exiting the MTR Disneyland Resort station, pass through the green welcome arch, turn right and follow the pathway 

that leads to the Security Booth). Please ask our security cast member to contact Corporate Citizenship, 

Communications & Public Affairs at 3550-3909. 

IV. Ticket Usage and Ticket Return  

 
1. Tickets are day-stamped, and beneficiaries are required to visit on the assigned day. 

2. Guests must present his/her Ticket and such other personal identification as HKDL may require upon Park admission. 

Individual Ticket holders who do not follow the required admission arrangements may not be admitted.  

3. HKDL may refuse to issue or accept any Ticket or admit any person to the Park if in HKDL’s determination the eligibility 

of the person using the Ticket is not met or if any provision in these Terms and Conditions or the Program’s “Application 

Guidelines” are not complied with. 

4. The organization should return all unused tickets by registered mail to Corporate Citizenship, Communications & Public 

Affairs within seven days after the park visit. If the organization has an excessive number of unused tickets or fails to 

notify and forfeits admission, it may adversely affect future applications 

5. Tickets are non-transferable, non-exchangeable, non-refundable and void if altered. Tickets must be used by the same 

person on the assigned visit date and are not valid for special or other events that require a separate admission charge. 

6. The organization is responsible for verifying the identity of each ticket user and must maintain traceable records for 

reference. 

7. Tickets received from us should not be re-sold or used for marketing, publicity, commercial, business or any other 

purposes or by any person not approved by us. 

8. Before the park visit, please carefully review the terms and conditions applicable to the tickets and park admission and 

ensure the organization takes all steps necessary to ensure it and the attendees comply with the terms and conditions, 

including without limitation: 

a. the “Gift of Happiness: Hong Kong Disneyland 20th Anniversary Magical Ticket Donation” Terms and Conditions  

b. the “General Terms and Conditions” set out at www.hongkongdisneyland.com/ticket-general-terms-conditions/ 

c. the Rules and Regulations of the Park which are available at www.hongkongdisneyland.com, the park’s mobile 

app and Guest Relations 

d. other requirements, restrictions and changes notified by us before and during the park visit.   

9. Tickets not used in accordance with the applicable terms and conditions will be void without notice, compensation or 

exchange. 

 
V. Inclement Weather Arrangement 

 

1. For inclement weather arrangements, please visit Hong Kong Disneyland Resort’s official website 

(www.hongkongdisneyland.com).  

2. The organization should carefully consider and decide whether to proceed with, cancel or postpone their park visit 

according to the inclement weather arrangement guidelines of the organization.  

3. If the organization wishes to change the visit date due to inclement weather, please submit the request to Corporate 

Citizenship, Communications & Public Affairs via email as soon as practicable, and in any event no later than the day 

immediately following the original assigned visit date. We reserve the right to approve or decline the request.  

4. All unused tickets must be returned by post to Corporate Citizenship, Communications & Public Affairs. 

 

VI. Inquiries 

 
1. For information on Hong Kong Disneyland Park, the organization can visit the official website of Hong Kong Disneyland 

(www.hongkongdisneyland.com) or call 1830-830. 

2. For any inquiries regarding this program or the complimentary tickets, please contact Corporate Citizenship, 

Communications & Public Affairs, Hong Kong Disneyland Resort at: 

• Tel: 3550-3909 (Mon-Fri :10am–4pm, except public holidays) 

• Email: Coporate.Citizenship.HKDL@disney.com 

• Address: Corporate Citizenship, Communications & Public Affairs, Hong Kong Disneyland Resort, Lantau Island. 

 

 

Personal Information Collection Statement 

 

Personal data provided or collected in connection with this program may be used for the processing of applications, requests 

or enquiries, administering and enforcing the terms of this program, sending administrative materials to you, our internal 

business and administrative purposes, research and statistical purposes or other directly related purpose, or for legal, safety 
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or security purposes. Provision of personal data for the mandatory fields is necessary. If you do not provide such personal 

data, we may not be able to process your application, requests or enquiries. Personal data may be transferred to third parties 

involved in fulfilling the aforesaid purposes, or such other persons as required by law. A list of classes of persons to whom 

such personal data may be transferred can be found at www.hongkongdisneyland.com/personal-data-transferees. You may 

request access to, and request correction of, your personal data held by us. Such requests may be made by sending an 

email to our Personal Data Manager at personaldata@hongkongdisneyland.com. 
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奇妙社區中心 

MAGICAL COMMUNITY CENTER 


